WOOLLEY GRANGE

Woolley Grange, Woolley Green, Bradford-on-Avon, Wiltshire, BA15 1TX
Call: 01225 865979 | Email: thespa@woolleygrangehotel.co.uk

Terms and Conditions
Treatment packages
The range of expertly curated ELEMIS
packages are designed to deliver focused
results, relaxation and restoration. Each
package speaks to whatever you need,
whenever you need it. Please find enclosed
our latest tailored packages.
Looking for a couples’ treat away where you
can have therapy treatments uninterrupted
by the little ones in your life? Then why not
take advantage of the crèche facilities for
two hours per day when staying overnight?
At our hotels we like to pamper, leaving you
feeling totally relaxed and re-energised.
Please call us and enquire about our
seasonal packages for your treat away.
Day packages
Unwind and select one of our day
packages; there’s certainly one to suit you.
To make your day more perfect, why not
choose some additional treatments?
Gifts
Mark that special occasion with the perfect
gift of one of our packages; or let them
choose their own treatment or package
with our gift cards.

How to spa
Each and every spa is different and we
would like to ensure your visit is as perfect
as possible. Below are the answers to our
most frequently asked questions to help
you make the most of your spa experience.

Think manicure and the first thing that
comes to mind is a gorgeous set of painted
nails. But without the perfect base, colour
has nowhere to shine. As natural nail expert
Jessica Vartoughian famously states, “All
nails are not alike”, so as with skin and
hair, they too need a tailored solution.
Used frequently, the correct basecoat will
help nails grow long, strong and beautiful,
presenting the perfect paint at its best.
From a department store manicure table
to her Sunset Boulevard nail clinic and
global success; Jessica Vartoughian is
a manicurist with a vision – beautiful,
natural nails for everyone.

Residents
Robes are provided in your room when
you check in. We recommend you keep
any valuables in your room as there may
not be lockers available within the spa/
treatment area.
Having treatments
You will be asked to undress in the privacy
of your treatment room before your
treatment commences, but please always
keep your underwear on. Please be aware
that booking a treatment will not give
you use of the spa facilities unless you
are a resident in the hotel, or on a
pre-booked package.

She was the first to recognise that, like skin
and hair, nails should be treated according
to type and went on to develop a range to
suit every nail need.
Within Jessica’s award-winning treatment
range, you will find proven ingredients
like Almond Oil, Vitamin E, Echinacea and
Zinc to nourish, nurture and reward weak,
peeling, damaged or perfectly normal nails.

If you have a treatment booked, please
check in at the spa reception at least
15 minutes prior to your treatment to
ensure you receive the full allocated time.
Please note that if you arrive late for your
treatment, this time will be deducted from
the therapy time. Therapy times printed
include consultation and changing times
and may not reflect the actual treatment
length. Some treatments listed may not be
available at all of our sites.

Health
You will be asked to complete a medical
questionnaire prior to your treatment.
Skin patch tests are necessary for all
tinting. It is essential that you have a skin
patch test at least 24 hours prior to your
first appointment. If you suffer from any
health conditions that may prevent you
from having a treatment, please contact
the spa before your arrival for advice. In
the event that the treatment you reserved
is not suitable for you, an alternative will
be suggested. If you suffer from a long
term illness/condition, we recommend
you consult your doctor before booking.
You may be asked by the spa to provide
a doctor’s consent note in these cases to
receive the treatment.
Pregnancy
For your baby’s safety, we recommend you
seek guidance from the spa team in regard
to the facilities that could be dangerous
for you to use. Please note that the spa
facilities and most treatments will not
be safe to use during your first trimester.
Please contact the spa you are planning
to visit for advice on this.
Children
Children under 16 must be accompanied
by an adult at all times and we ask that you
respect others using the spa for relaxation.
Young adults between 13 and 16 are able
to have certain treatments but must be
accompanied by an adult at all times during
their treatment. Please see the individual
spa for these treatments.

Cancellation policy
All cancellations must be made in writing
by email. The following charges apply per
person for cancellations:
• All cancellations: full payment.
• Non arrival without notice: full payment.
• Cancellation of additional treatments
within 24 hours: 50% of cost of treatment.
• Residential cancellations:
full charges will apply
Vouchers
Please be advised that vouchers cannot
be used in conjunction with any other
offer. Vouchers are applicable to selected
therapists/treatments only and exclude
all retail items. It must be stated at the
time of booking that a voucher will be
used as part payment. All voucher
codes must be presented at the time of
booking, otherwise the discount cannot
be redeemed; non-arrival or cancellation
will be charged via the voucher codes.
Vouchers are to be presented on arrival.
There is no cash alternative and vouchers
are non-transferable.

*Please note Thornbury Castle does not have a spa, but in-house treatments are available.
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Created in 1990 with a vision to bring together nature,
science and aromatics, this award-winning brand is
committed to producing effective skincare.
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The expertise of the ELEMIS therapist ensures that every
treatment is prescribed to your needs. That day. That minute.
A healing hub where touch and technology are turbo-charged
by the power of minerals, plants and active natural fragrances.
All the treatments we develop are designed to support great
skin health; to respect that skin is alive. No two skins are the
same. And no two bodies are the same shape. Every therapy
is shaped and moulded around you. Personalised for a
results-driven, couture experience.
ELEMIS pushes the boundaries. We push to develop unique
textures, ground-breaking formulations and conduct clinical
trials to confirm what we already know; that ELEMIS therapists
make it personal. They look. They listen. They tune in to
you, performing transformative treatments, personalised
to respond to the ever-evolving rhythm of your life and the
ever-changing nature of your skin.

Bucking the trend of traditional hotel spas, at Luxury Family Hotels we run the
most family-friendly spas in the UK. Whilst we still offer a relaxing environment
for adults to unwind and enjoy pampering treatments, we also encourage
children to make the most of the wonderful swimming pools.

ELEMIS is for people who are serious about looking after
their skin and serious about looking after themselves.
ELEMIS formulas and revolutionary treatment menu.
Designed to deliver exactly what you need, when you need it.
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For further information or
to book online, please visit:
www.luxuryfamilyhotels.co.uk

FACE TOUCH
The hands of a highly trained ELEMIS
therapist are profoundly effective antiageing tools. Using a combination of
massage techniques from around the
world, this is where intuition meets
expertise with clinically proven results.
ELEMIS Pro-Collagen Age Defy
Duration 1 Hour
£70.00
		
Tackle fine lines and wrinkles with the
clinically proven* age-defying benefits
of marine charged Padina Pavonica and
Red Coral. Targeted massage encourages
optimum cellular function for nourished,
younger looking skin. *Independent
Clinical Trials.
ELEMIS Pro-Definition Lift and Contour
Duration 1 Hour
£70.00
		
Powered by breakthrough technology,
this facial helps restore the architecture
of the face using the potent nutrients in
plant actives found to help support the
extra-cellular matrix. Creates a profoundly
sculpted, youthful effect.

ELEMIS Dynamic Resurfacing
ELEMIS High Performance Skin
Precision Peel
Energiser for Men
Duration 1 Hour
Duration 1 hour
£65.00					£65.00
Clinically proven* to target the signs
of ageing and uneven skin tone, this
pioneering precision treatment uses layers
of enzymes for powerful exfoliation and
renewal. A new start for smoother, youngerlooking skin. *Independent Clinical Trials.

The hard-working facial for ageing,
dehydrated skin and tired eyes. It
maximises cell regeneration, as steam
and extraction decongests. Multi-dynamic
facial massage sequences boost circulation,
whilst scalp and foot massage deeply relax.

ELEMIS Superfood Pro-Radiance
Duration 1 Hour
£65.00
A nutritional boost rich in superfoods
and essential minerals designed to
pack stressed, dull skin with energising,
detoxifying actives. Clinically proven* to
leave skin plumper, radiant and lit up with
good health. *Independent Clinical Trials.

Your choice of 30 minute facials
are available on request.

FACE TECHNOLOGY
The pioneering innovation of the BIOTEC
machine works to switch the skin back
on, increasing its natural cellular energy.
Technology turbo-charges touch. The
clinically proven result? Thriving, visibly
healthy and energised skin.
ELEMIS BIOTEC Line Eraser
Duration 1 Hour
£75.00			

ELEMIS BIOTEC Skin Resurfacer
Duration 1 Hour
£70.00
This revolutionary clinically proven* facial
addresses skin tone, blemishes and fine
lines to transform the texture of the skin.
The ultrasonic peel, massage and light
therapy deliver a complexion that has never
been smoother. *Independent Clinical Trials.
ELEMIS BIOTEC Radiance Renew
Duration 1 Hour
£70.00

Target wrinkles and energise the skin
towards optimum performance with
microcurrent pulses and red and blue light
therapy. A powerfully rejuvenating clinically
proven* facial treatment that effectively
irons out wrinkles and fills out lines.
*Independent Clinical Trial.

This cellular-boosting treatment targets
sluggish complexions. The ultrasonic
peel stimulates the removal of impurities
and dead skin cells, while the galvanic
rejuvenating current restores moisture for
instantly clearer and visibly brighter skin.

ELEMIS BIOTEC Firm-a-Lift
Duration 1 Hour
£75.00

ELEMIS BIOTEC Blemish Control
Duration 1 Hour
£70.00

Rediscover the architecture of your
face with this ground-breaking blend
of massage and sculpting galvanic
technology. Skin is visibly strengthened
for a contoured complexion that is
remarkably lifted.

A deep cleansing facial that detoxifies
and repairs damaged tissue. Ultrasonic
vibration, massage, steam, and galvanic
currents thoroughly decongest and
exfoliate. Powerful anti-oxidants soothe,
while light therapy helps clear the
complexion.

ELEMIS BIOTEC Anti-Pigment
Brightener
Duration 1 Hour
£70.00

ELEMIS BIOTEC Sensitive Skin Soother
Duration 1 Hour
£70.00

This illuminating treatment dynamically
tackles the appearance of uneven skin tone,
discolouration and age spots. A unique
complex of brightening actives, ultrasonic
peel and light therapy reveal a youthful and
translucent complexion.

This anti-redness treatment soothes
sensitive skin. An oxygen infusion
encourages cellular restoration, while red
light therapy and calming anti-oxidants
improve the skin’s ability to repair itself.
The result is calm and soothed skin.

ELEMIS BIOTEC Super-Charger
for Men
Duration 1 Hour
£70.00
The facial to de-stress, de-age and
de-fatigue the male complexion while
activating ultimate skin dynamism.
Ultrasonic peeling, steam and galvanic
current deliver a deep clean for a multitasking, time efficient solution.

ELEMIS BIOTEC
ADD ON TREATMENTS
ELEMIS BIOTEC Eye Treatment
Duration 30 minutes
£30.00
BIOTEC technology is refined
enough to gently stimulate and
tighten the delicate eye area, without disturbing fragile skin.
ELEMIS BIOTEC Neck Treatment
Duration 30 minutes
£30.00
Microcurrent reminds the muscle
to firm up, while the Arjuna-infused
jowl and chin mask lifts and tightens for super-sleek contouring.

BODY MASSAGE
Cleansing mineral salts, oil blends rich in
actives and transportative aromatics are
combined with an unparalleled level of
expertise in massage and conditioning.
For healthy, revitalised skin and deeply
eased muscles.
ELEMIS Garden of England Rose Restore
Duration 1hr
£65.00
Duration 1hr 30mins
£95.00
Take a walk in an English rose garden with
this lavishly hydrating body massage, body
dusting and wrap. The unique trio of Rose,
Camelina and Poppy seed oils leaves skin
exquisitely moisturised, intensely supple
and delicately scented.
ELEMIS Hot Mineral Body Boost
Duration 1hr
£65.00
This powerful treatment stimulates every
cell in the body, helping alleviate muscular
pain and remove toxins. Completed by
a restorative facial massage, this is a
revolutionary, minerally-charged experience
of skin conditioning, metabolic balancing
and energising wellness.

ELEMIS Freestyle Deep Tissue Massage
Duration 30mins
£40.00
Duration 1hr
£70.00
Your therapist will select an aromatic oil
according to your concerns, be they muscle
pain, stress relief, relaxation or balance.
The flowing massage works deeper into the
tension, encouraging optimum circulation.
ELEMIS Deeper Than Deep
Hot Stone Massage
Duration 1hr
£75.00
Duration 1hr 30mins
£105.00
Balinese stones bathed in the Frangipani
Monoi Body Oil are worked deep into the
muscles, getting into areas of tension. The
result is sparkling vitality with the added
bonus of intensely hydrated skin.

ELEMIS Peaceful Pregnancy Massage
Duration 1hr 15 mins
£79.00
A gently nurturing, specially formulated
massage for mothers-to-be that deeply
relaxes.

ELEMIS ADVANCED
FACE & BODY COMBINATIONS
Choose your own combination of facial and
body massage, or let your ELEMIS therapist
personally prescribe the perfect treatment
to work with your skin, your mood and
your needs.
ELEMIS Couture Touch
Duration 1 hour
£75.00
or 2 hours
£120.00
Condition your skin and muscles with this
all-embracing experience. Combine any
30-minute or 1-hour ELEMIS hands-on
TOUCH facial with your personalised
Freestyle Deep Tissue Massage.
ELEMIS Couture Technology
Duration 1 hour
£79.00
or 2 hours
£130.00
Time to switch your skin on. Combine any
30 minute or 1 hour ELEMIS TECHNOLOGY
BIOTEC facial with your personalised 30
minute or 1 hour Freestyle Deep Tissue
Massage.
ELEMIS Peaceful Pregnancy
Face and Body Experience
Duration 2hr 15mins
£130.00
A combination of nourishing face and
body treatments that tends to the unique
requirements of mothers-to-be.

BODY: WRAPS, SCRUBS,
DETOX & CELLULITE
ELEMIS Body Nectar Nourishing
Frangipani Wrap
Duration 1hr
£65.00
The velvety texture of the Monoi Oil offers
super-hydration, quenching a thirsty skin.
You are kept cocooned and warm while
the mood-balancing aromatics and skin
conditioning oils do their work.
ELEMIS Intensely Cleansing Salt Scrub Lime and Ginger or Frangipani
Duration 30mins
£45.00
Fragranced salt will gently slough
away dead skin cells, encouraging the
regeneration of new cells. It leaves a
smooth and responsive canvas, ready to
absorb the deeply nourishing body oil.

ELEMIS Targeted Toning Tightener
Duration 90mins
£95.00
Duration 30mins
£45.00
A powerful blend of massage and
detoxifying clay for targeted toning and
tightening on hips, thighs, abdomen and
backs of arms. Clinically proven* to reduce
the appearance of cellulite after just one
treatment. *Independent Clinical Trials.

MINI ME TREATMENTS

ESSENTIAL BEAUTY

We are able to offer a range of special mini
treatments to our little visitors. Guardians
must accompany juniors under 16 years
to the spa and sign a medical consultation
form before any treatment commences.

All waxing blocked
to the duration time.

Mini manicure
Duration 15mins
£17
Mini pedicure
Duration 15mins
£22
Mini facial
Duration 15mins
£20
Tailored to suit children’s skin using
100% natural products.

Full leg wax
Duration 45mins
£35
Half leg wax
Duration 30mins
£25
Bikini line wax
Duration 15mins
£20
Under arm wax
Duration 15mins
£15
Upper lip or chin wax
Duration 15mins
£12
Eyebrow wax
Duration 15mins
£15
Eyelash tint
Duration 25 mins
£20
Eyebrow tint
Duration 15mins
£15
Eyebrow shape
Duration 10mins
£10

HANDS AND FEET
The Jessica File and Paint,
Manicure or Pedicure
Duration 25 minutes
£20
Nails are beautifully shaped and treated
with a prescriptive basecoat, completed
by the perfect polish.
Jessica Prescriptive Manicure
Duration 45 minutes
£30
Nails are analysed and treated for their
specific type. Jessica’s prescriptive manicure
includes exfoliation, massage and cuticle
care. Nails are beautifully shaped and
treated with a prescriptive basecoat before
finishing with the perfect polish.

Jessica Deluxe Manicure
Duration 60 minutes
£35

Jessica Deluxe Pedicure
Duration 60 minutes
£40

Jessica’s Prescriptive Manicure with the
luxurious added benefits of Thermal
Heated Mittens for deeper penetration
of oils and creams. This treatment choice
is excellent for increasing circulation or
relieving stiff, painful joints.

Jessica’s prescriptive pedicure with the
luxurious added benefits of Thermal
Heated Booties for deeper penetration of
oils and creams. Excellent for increasing
circulation and relieving stiff, painful joints.

Jessica Prescriptive Pedicure
Duration 45 minutes
£35
Hard skin will be removed, feet and legs
will be massaged with deep conditioning
creams leaving them softer and smoother,
your cuticles will be groomed and your
toenails will be beautifully shaped and
perfectly polished.

Geleration Add On
£10
Gel Removal
£10
To avoid disappointment we
recommend adding this at the
time of booking, otherwise it
cannot be guaranteed.

Terms and Conditions
Treatment packages
The range of expertly curated ELEMIS
packages are designed to deliver focused
results, relaxation and restoration. Each
package speaks to whatever you need,
whenever you need it. Please find enclosed
our latest tailored packages.
Looking for a couples’ treat away where you
can have therapy treatments uninterrupted
by the little ones in your life? Then why not
take advantage of the crèche facilities for
two hours per day when staying overnight?
At our hotels we like to pamper, leaving you
feeling totally relaxed and re-energised.
Please call us and enquire about our
seasonal packages for your treat away.
Day packages
Unwind and select one of our day
packages; there’s certainly one to suit you.
To make your day more perfect, why not
choose some additional treatments?
Gifts
Mark that special occasion with the perfect
gift of one of our packages; or let them
choose their own treatment or package
with our gift cards.

How to relax revitalise and refresh
Each and every spa is different and we
would like to ensure your visit is as perfect
as possible. Below are the answers to our
most frequently asked questions to help
you make the most of your spa experience.

Think manicure and the first thing that
comes to mind is a gorgeous set of painted
nails. But without the perfect base, colour
has nowhere to shine. As natural nail expert
Jessica Vartoughian famously states, “All
nails are not alike”, so as with skin and
hair, they too need a tailored solution.
Used frequently, the correct basecoat will
help nails grow long, strong and beautiful,
presenting the perfect paint at its best.
From a department store manicure table
to her Sunset Boulevard nail clinic and
global success; Jessica Vartoughian is
a manicurist with a vision – beautiful,
natural nails for everyone.

Residents
Robes are provided in your room when
you check in. We recommend you keep
any valuables in your room as there may
not be lockers available within the spa/
treatment area.
Having treatments
You will be asked to undress in the privacy
of your treatment room before your
treatment commences, but please always
keep your underwear on. Please be aware
that booking a treatment will not give
you use of the spa facilities unless you
are a resident in the hotel, or on a
pre-booked package.

She was the first to recognise that, like skin
and hair, nails should be treated according
to type and went on to develop a range to
suit every nail need.
Within Jessica’s award-winning treatment
range, you will find proven ingredients
like Almond Oil, Vitamin E, Echinacea and
Zinc to nourish, nurture and reward weak,
peeling, damaged or perfectly normal nails.

If you have a treatment booked, please
check in at the spa reception at least
15 minutes prior to your treatment to
ensure you receive the full allocated time.
Please note that if you arrive late for your
treatment, this time will be deducted from
the therapy time. Therapy times printed
include consultation and changing times
and may not reflect the actual treatment
length. Some treatments listed may not be
available at all of our sites.

Health
You will be asked to complete a medical
questionnaire prior to your treatment.
Skin patch tests are necessary for all
tinting. It is essential that you have a skin
patch test at least 24 hours prior to your
first appointment. If you suffer from any
health conditions that may prevent you
from having a treatment, please contact
the spa before your arrival for advice. In
the event that the treatment you reserved
is not suitable for you, an alternative will
be suggested. If you suffer from a long
term illness/condition, we recommend
you consult your doctor before booking.
You may be asked by the spa to provide
a doctor’s consent note in these cases to
receive the treatment.
Pregnancy
For your baby’s safety, we recommend you
seek guidance from the spa team in regard
to the facilities that could be dangerous
for you to use. Please note that the spa
facilities and most treatments will not
be safe to use during your first trimester.
Please contact the spa you are planning
to visit for advice on this.
Children
Children under 16 must be accompanied
by an adult at all times and we ask that you
respect others using the spa for relaxation.
Young adults between 13 and 16 are able
to have certain treatments but must be
accompanied by an adult at all times during
their treatment. Please see the individual
spa for these treatments.

Cancellation policy
All cancellations must be made in writing
by email. The following charges apply per
person for cancellations:
• All cancellations: non refundable and non
transferable full payment will be taken.
• Non arrival without notice: full payment.
• Cancellation of additional treatments
within 24 hours: 50% of cost of treatment.
• Residential cancellations:
full charges will apply.
Vouchers
Please be advised that vouchers cannot
be used in conjunction with any other
offer. Vouchers are applicable to selected
therapists/treatments only and exclude
all retail items. It must be stated at the
time of booking that a voucher will be
used as part payment. All voucher
codes must be presented at the time of
booking, otherwise the discount cannot
be redeemed; non-arrival or cancellation
will be charged via the voucher codes.
Vouchers are to be presented on arrival.
There is no cash alternative and vouchers
are non-transferable.
Biotec
Biotec is only available at some of
our properties.
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